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Overview: Fundraising Manager

Reporting to
Head of Fundraising

As Fundraising Manager at St Vincent’s Hospice, you will 
play a pivotal role in generating the income that enables the 
hospice to provide outstanding specialist palliative and end 
of life care to patients and families across Renfrewshire and 
surrounding communities.

Reporting to the Head of Fundraising, you will lead and be 
accountable for the annual fundraising portfolio target spanning 
Community, Corporate, Events and In Memory fundraising. You 
will take ownership of income performance across all areas, 
ensuring agreed targets and KPIs are achieved through effective 
planning, pipeline development, relationship management and 
proactive performance management.

This is a results-driven role requiring strategic thinking, 
commercial awareness, strong relationship-building and 
effective leadership. You will set clear priorities, allocate your 
time and resources according to income potential and return 
on investment, identify risks and opportunities, and take 
decisive action where performance is off track.

You will lead effectively across all areas of fundraising, 
ensuring each income stream contributes to the wider 
fundraising strategy and operates as part of a coordinated 
and balanced portfolio. Working collaboratively across the 
hospice, you will influence and inspire colleagues, volunteers, 
businesses, community groups and supporters to maximise 
opportunities and achieve shared objectives.

You will play a key role in growing the hospice’s supporter 
base, increasing income, developing sustainable income 
streams and strengthening long-term relationships that support 
the financial sustainability of St Vincent’s Hospice.

This is an exciting opportunity for an ambitious and 
experienced fundraiser to take significant ownership of income 
generation and make a lasting impact on the future of the 
hospice and the families we support.

£36,000 – £40,000 per annum
Salary

Full time, 
37.5 hours per week

Hours

Flexible and hybrid working, 
with evening and weekend work 
required where appropriate

Working pattern

Permanent
Status

27 days plus 8 bank holidays
Holidays

St Vincent’s Hospice, with 
travel across Renfrewshire, 
North Ayrshire and 
surrounding communities

Location

@stvincentshosp @stvincentshosp @stvincentshospicestvincentshospice.org
Scottish Charity No. SCO06888

To apply, please email your CV and cover letter to  
recruitment@svh.co.uk or complete our application form via  
https://stvincentshospice.org/vacancies
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•	 Take overall accountability for managing and delivering the annual 
fundraising portfolio across Community, Corporate, Events and In Memory 
fundraising.

•	 Lead the development and delivery of fundraising plans across all areas, 
ensuring they align with the hospice’s fundraising strategy, organisational 
objectives and income targets.

•	 Set clear priorities and performance expectations, ensuring activity and 
resources are focused on the opportunities with the greatest potential to 
generate income and supporter value.

•	 Develop and manage a robust pipeline of fundraising opportunities, 
ensuring sufficient prospects and activity are being generated and 
progressed to deliver income targets.

•	 Monitor income, KPIs, budgets, forecasts and pipeline performance 
closely, identifying risks and underperformance early and taking decisive 
action to improve results.

•	 Work closely with the Head of Fundraising to forecast income, manage risk 
and develop corrective action plans where performance is off target.

•	 Identify and develop new opportunities that increase income, diversify the 
fundraising portfolio and grow the supporter base.

•	 Use data, insight and return-on-investment analysis to inform decision-
making, prioritise activity and continually improve fundraising 
performance.

•	 Lead consistent and exceptional supporter stewardship across all 
fundraising areas, maximising retention, engagement and long-term 
supporter value.

•	 Produce accurate and timely income, pipeline and performance reports for 
the Head of Fundraising and senior management.

Key Responsibilities
Fundraising Strategy, Leadership, Planning and Performance
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•	 Provide strong and effective leadership across Community, Corporate, 
Events and In Memory fundraising, ensuring all areas work together 
towards shared income and organisational objectives.

•	 Take a portfolio wide view of fundraising performance, identifying 
opportunities to connect income streams, share resources and maximise 
supporter journeys.

•	 Lead through influence and collaboration, working effectively with 
fundraising, communications, finance, retail, clinical services and wider 
hospice teams.

•	 Establish clear expectations, maintain high standards and ensure agreed 
actions and commitments are followed through.

•	 Identify underperformance at an early stage, understand the reasons 
behind it and take appropriate action to improve performance.

•	 Manage competing priorities effectively, ensuring the team and wider 
organisation remain focused on high-value opportunities and agreed 
income targets.

•	 Inspire colleagues, volunteers, supporters and external partners to 
contribute to the hospice’s fundraising ambitions.

•	 Act as a confident and professional ambassador for St Vincent’s Hospice 
at meetings, events, community activities and partnership opportunities.

Key Responsibilities

Leadership Across Fundraising
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•	 Develop and deliver a corporate partnerships programme that generates 
sustainable income and supports the hospice’s fundraising objectives.

•	 Identify, cultivate and secure new corporate partnerships with 
businesses whose values align with St Vincent’s Hospice.

•	 Build and manage a strong pipeline of corporate prospects, progressing 
opportunities from identification through to successful partnership and 
income generation.

•	 Use existing networks of supporters, volunteers, trustees, patients’ 
families, community contacts and hospice ambassadors to generate 
warm introductions and new opportunities.

•	 Develop compelling, tailored partnership proposals including 
sponsorship, employee fundraising, charity of the year partnerships, 
payroll giving, volunteering, cause-related messaging and strategic 
collaborations.

•	 Develop long-term partnership plans with clear objectives, fundraising 
activity, employee engagement, stewardship, recognition and impact 
reporting.

•	 Lead the stewardship of corporate partners, ensuring an exceptional 
experience and identifying opportunities to increase engagement and 
income.

•	 Monitor partnership income, performance and return on investment, 
taking action to ensure agreed targets are achieved.

•	 Ensure all corporate partnerships comply with hospice values, ethical 
fundraising principles and appropriate due diligence processes.

Key Responsibilities

Corporate Partnerships
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•	 Lead the development and delivery of the hospice’s community 
fundraising and events programme, creating engaging opportunities 
for individuals, community groups, schools, organisations and local 
businesses.

•	 Develop a diverse and sustainable portfolio of events, campaigns and 
fundraising activities that maximise participation, income and supporter 
engagement.

•	 Build strong relationships with community groups, schools, clubs, faith 
organisations and local networks to identify and develop new fundraising 
opportunities.

•	 Recruit, motivate and steward community fundraisers, volunteers and 
supporters to maximise participation and income.

•	 Develop effective fundraising resources, toolkits and supporter journeys 
that enable individuals and groups to fundraise confidently.

•	 Maximise income from challenge events, third-party events and 
supporter-led fundraising through effective recruitment, stewardship and 
retention.

•	 Identify opportunities to convert one-off supporters into longer-term 
relationships through repeat fundraising, regular giving, volunteering, 
events, corporate introductions, legacy and In Memory opportunities 
where appropriate.

•	 Evaluate the performance of community and events activity, including 
income, expenditure, participation, supporter engagement and return on 
investment, taking action where activity is not delivering the expected 
return.

•	 Continuously review the portfolio to identify opportunities to develop, 
adapt or discontinue activity based on income potential, strategic value 
and supporter impact.

Key Responsibilities

Community Fundraising and Events
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•	 Lead the development and delivery of the hospice’s In Memory fundraising 
programme, creating compassionate and meaningful opportunities for families 
and supporters to celebrate and remember loved ones while supporting St 
Vincent’s Hospice.

•	 Develop and implement an In Memory strategy that grows sustainable income, 
increases supporter engagement and strengthens long-term relationships.

•	 Manage and develop In Memory products and campaigns, including Tribute 
Funds, Memory Wall, Memory Walk, Light Up a Life and other appropriate 
opportunities.

•	 Work closely with clinical teams, patient services, retail and communications 
colleagues to ensure families receive sensitive, timely and appropriate 
information about In Memory giving.

•	 Deliver exceptional stewardship through personalised communications, 
acknowledgement, recognition and impact reporting.

•	 Develop longer-term relationships with In Memory supporters through 
fundraising events, regular giving, appeals, legacy giving, volunteering and 
other appropriate opportunities.

•	 Build relationships with funeral directors, solicitors, faith groups, celebrants 
and other community partners to increase awareness and develop new 
opportunities.

•	 Monitor income, supporter engagement and performance, using data and 
insight to improve the programme and achieve agreed targets.

•	 Ensure all In Memory activity is delivered with empathy, professionalism and 
in accordance with fundraising best practice, GDPR, the Code of Fundraising 
Practice and hospice values.

Key Responsibilities

In Memory Fundraising
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•	 Champion an exceptional supporter experience across every area of fundraising.

•	 Develop consistent supporter journeys that encourage engagement, retention 
and increased lifetime value.

•	 Ensure donors, fundraisers, businesses, volunteers and In Memory supporters 
receive timely communication, appropriate recognition and meaningful 
feedback on the impact of their support.

•	 Identify opportunities to deepen supporter relationships and encourage 
progression between different forms of engagement and giving.

•	 Use supporter insight and data to improve retention, engagement and  
income generation.

•	 Maintain accurate and up-to-date records on Raisers Edge NXT, ensuring data 
supports effective pipeline, income and supporter management.

•	 Maintain accurate income forecasts, fundraising pipelines and performance 
records.

•	 Monitor budgets, expenditure, income and return on investment across areas 
of responsibility.

•	 Ensure fundraising activity is appropriately planned, cost-effective and 
financially sustainable.

•	 Prepare accurate and timely income, pipeline and performance reports.

•	 Ensure all fundraising activity complies with GDPR, charity law, the Code of 
Fundraising Practice and relevant hospice policies and procedures.

•	 Maintain appropriate standards of data quality, confidentiality and record keeping.

•	 Undertake any other duties appropriate to the role.

•	 Fundraiser

•	 Fundraising Administrator

Key Responsibilities

Supporter Experience and Stewardship

Financial Management, Data and Compliance

Direct Reports:
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Person specification

Who we’re looking for

•	 Experience of working in a fundraising, business development, sales, account 
management, events or relationship-development environment.

•	 Demonstrable experience of generating income, securing support or achieving 
agreed fundraising or sales targets.

•	 Experience of developing relationships with supporters, businesses, 
community organisations or other stakeholders.

•	 Experience of identifying new opportunities and proactively approaching 
potential supporters.

•	 Experience of planning and delivering fundraising activity, campaigns or events.

•	 Experience of managing a pipeline of prospects, opportunities or supporters.

•	 Demonstrable ability to work towards and achieve income and activity targets.

•	 Highly proactive approach, with the confidence to make approaches, ask for 
support and pursue opportunities.

•	 Strong organisational skills and ability to manage competing priorities.

•	 Ability to monitor own performance and take action when activity or income is 
not on track.

•	 Reliable and accountable, with a strong focus on completing agreed actions 
and meeting deadlines.

•	 Willingness to be held accountable for agreed income targets and KPIs.

Essential Criteria

Income Generation and Fundraising Experience

Performance and Delivery
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Person specification

Who we’re looking for

•	 Proven track record of achieving and exceeding income targets within 
a fundraising, business development, sales, account management or 
partnership development environment.

•	 Experience of managing a significant income portfolio and taking 
accountability for delivering agreed income targets and KPIs.

•	 Significant experience of developing and growing income across one or 
more fundraising disciplines, ideally including corporate partnerships, 
community fundraising, events and/or In Memory giving.

•	 Demonstrable experience of identifying new opportunities, developing 
relationships, making successful fundraising asks and converting 
prospects into long-term supporters, partners or income.

•	 Experience of managing fundraising pipelines and progressing 
opportunities from identification through to income generation.

•	 Experience of planning, delivering and evaluating fundraising 
campaigns, events and income-generation activity against agreed 
objectives and targets.

Essential Criteria

Income Generation and Experience
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Person specification

Who we’re looking for

•	 Demonstrable ability to lead effectively across multiple fundraising 
disciplines, setting priorities, managing competing demands and 
maintaining a clear focus on income targets.

•	 Strong leadership and influencing skills, with the ability to motivate 
colleagues, volunteers and external stakeholders.

•	 Ability to establish clear expectations, drive performance, identify 
underperformance and take appropriate action to improve results.

•	 Ability to lead through collaboration and influence across teams and 
departments, including where there is no direct line management 
responsibility.

•	 A proactive, ambitious and results-driven approach, with the resilience and 
determination to overcome challenges and deliver agreed outcomes.

Essential Criteria

Leadership and Performance
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Person specification

Who we’re looking for

•	 Strong knowledge of fundraising best practice, supporter stewardship and 
relationship management.

•	 Excellent written and verbal communication skills, with the ability to 
produce compelling proposals, presentations, supporter communications 
and fundraising materials.

•	 Confident relationship builder and ambassador, able to engage and 
influence businesses, community organisations, supporters, volunteers, 
trustees and senior stakeholders.

•	 Strong negotiation, influencing and fundraising ask skills.

•	 Commercially aware, with an understanding of what motivates individuals, 
businesses and communities to support charitable causes and how to 
develop mutually beneficial partnerships.

•	 Strong financial and analytical skills, with experience of managing 
budgets, forecasting income and monitoring performance against targets.

•	 Ability to use data, insight and return-on-investment analysis to inform 
decisions and improve fundraising performance.

•	 Experience of using CRM systems and fundraising databases to manage 
supporter relationships, monitor performance, analyse data and produce 
accurate reports.

Essential Criteria

Fundraising and Relationship Management

Financial and Analytical



@stvincentshosp @stvincentshosp @stvincentshospicestvincentshospice.org
Scottish Charity No. SCO06888

Person specification

Who we’re looking for

•	 Compassionate and emotionally intelligent, with the ability to engage 
sensitively and appropriately with bereaved families, patients, volunteers 
and supporters.

•	 Collaborative, supportive and confident in working across a diverse 
organisation.

•	 Creative, persuasive and solutions-focused.

•	 Organised and able to manage competing priorities effectively.

•	 Passionate about making a meaningful difference to local families.

•	 Committed to the values and mission of St Vincent’s Hospice.

•	 Full driving licence and access to a car for business use, given the need to 
travel across Renfrewshire and North Ayrshire.

•	 Available for evening and weekend work where required.

Essential Criteria

Personal and Values
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Person specification

Who we’re looking for

We are looking for someone who is:

•	 Results-driven – motivated by achieving and exceeding income targets.

•	 A strong leader – able to set direction, drive performance and lead 
effectively across all areas of responsibility.

•	 Strategic and commercial – able to identify opportunities, prioritise 
activity and make decisions based on income potential and return on 
investment.

•	 Proactive and ambitious – constantly looking for ways to grow income 
and improve performance.

•	 A natural relationship-builder – able to inspire confidence and build 
strong, long-term relationships.

•	 Resilient and solutions-focused – able to respond positively to 
challenges and find practical solutions.

•	 Compassionate and emotionally intelligent – particularly when working 
with bereaved families and supporters.

•	 Organised and accountable – able to manage competing priorities and 
follow through on commitments.

•	 Collaborative and influential – able to bring people together around 
shared objectives.

•	 Passionate – committed to St Vincent’s Hospice and making a meaningful 
difference to local people and families.

Personal Qualities
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Benefits

Working with us

Our Commitment

•	 Salary of £36,000 – £40,000 per annum
•	 Generous annual leave entitlement plus public holidays
•	 Pension scheme
•	 Flexible and hybrid working opportunities
•	 Ongoing professional development and training
•	 Employee wellbeing support
•	 Free onsite parking
•	 Access to on-site lunch/refreshment options
•	 Access to Blue Light Card discounts
•	 Opportunity to work for a respected and valued local charity
•	 A supportive and compassionate working culture where your work 

has real impact

At St Vincent’s Hospice, every member of our team plays an important role 
in ensuring local people receive exceptional care, comfort and support.
As Fundraising Manager, you will have significant responsibility for securing 
the income, relationships and support that enable the hospice to continue 
providing vital services to patients and families across our communities.


