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Specialist Palliative Care Nurse
JOB DESCRIPTION

	1. JOB IDENTIFICATION

	Job Title:



Specialist Palliative Care Nurse 
Responsible to :


Head fo Care & Quality
Department:



Nursing IPU
No of Job Holders:


1
Last Update :



January 2026



	2. JOB PURPOSE

	· To provide clinical expertise and leadership, to the in-patient unit team working towards meeting the requirements of the unit plan for specialist care advancement.
· To promote the specialist care of patients and families grounded in the model of care of the IPU.

· To contribute to education and practice development activities.

· To produce educational materials

· Acts as a mentor and role model for unit staff as well as ‘learners‘, undertaking periods of practice experience at the hospice. To contribute to the creation and review of care plans for unit patients.
· Acts as a resource of specialist palliative care knowledge and skills, supporting unit staff with their educational development programs
· To contribute to quality improvement activities alongside the other practitioners and unit staff

· Search for and promote evidence to support best practice.
· To support the operationalising of hospice policies and procedures within the Inpatient Unit.
· To engage in clinical supervision activities alongside unit colleagues.



	3. DIMENSIONS

	· Role modelling.

· Clinical leadership.
· Accountable to the Head of Care & Quality.
· Contributes to appraisals and recruitment of staff.
· Contribute to the hospice clinical governance strategies.
· Work as part of the multi-disciplinary team providing support, information and advice to patients, families and professional colleagues.
· Participate in the on-call rota covering out-of-hours and weekends/rotational shifts, including night shift.  This may include emergency cover in extreme staffing circumstances.
· Supports the role of volunteers in the Inpatient Unit.
· Contributes to the creation and operationalising of hospice policies and best practice guidelines.

· To adhere to the NMC Code of Conduct, modelling the values of St Vincent’s Hospice.


	4. ROLE OF ORGANISATION

	Our Vision

St Vincent’s hospice is a charitable organisation at the heart of the community, offering specialist care and services to all those affected by life limiting illness. 

Care for all is at the heart of everything we do. 

We will achieve this by being passionate about:

Delivering high quality palliative care and support; Working with patients, families and those closet to them to ensure that care is right for everyone, every time; Having appropriately skilled teams who are able to work in home, hospice and other settings; Ensuring we have the necessary funds to maintain and develop services; Using our influence and expertise to shape the development of palliative care locally and nationally.

Our Values

Caring                                  Respect

Compassion                         Dignity

Commitment                        Sensitivity

In putting people at the heart of everything we do, we will work together to:

•
Support every person as a unique and valued individual

•
Respect the dignity of everyone

•
Listen to and respect the wishes of people  
In striving for excellence in every aspect of our services, we will:

•
Provide a safe, comfortable, caring environment 

•
Develop and provide high quality services that are underpinned by audit and research

•
Demonstrate clinical, financial and organisational excellence  

•
Work to achieve financial sustainability

•
Deliver effective leadership and management throughout the organisation

· Ensure we have the right number of people with the right skills in the right place at the  right time 

In building relationships, we will:

•
Listen to, respect and value the contribution of everyone

•
Work together to improve all of our services  

•
Extend our collaboration with external partners


	5. ROLE OF DEPARTMENT

	· The Inpatient Unit provides specialist palliative care to patients with life limiting illnesses, including symptom management, psychological and spiritual support and end of life care.
· The unit recognises the importance of families and carers and provides support for these individuals too
· Inpatient Unit staff work closely with the multidisciplinary team within the hospice and also other hospices, hospitals or community staff when appropriate to ensure a seamless patient journey.
· The Inpatient Unit is a resource for staff, students or other professionals, from primary care teams, hospitals and others seeking specialist palliative care advice, information or training.



	6. MANAGEMENT

	· Working with the Head of Care & Quality to contribute to the implementation of strategic plan for improvement within the IPU and the wider St Vincent’s Hospice community.

· Ensure efficient use of resources.
· Set, monitor and evaluate standards of care ensuring the delivery of specialist palliative care.

· Contribute to creating staff rotas ensuring safe and effective skill mix of staff.
· Develop policies and maintain standards in clinical practice in partnership with the wider hospice team.

· Analyse and make decisions in relation to care in complex cases as part of the multi-disciplinary team.
· To contribute to ward rounds maximising these experiences as teaching and learning moments for patients and staff.
· Ensure effective individual psychological, physical, spiritual and social care is built into the plan of care for every patient and those close to them.

· To carry out return to work interviews with staff and contribute to the monitoring of sickness/absence.

· On-call duties for hospice as required, out-of-hours, i.e. weekends, public holidays between 5pm and 8am.

· Ensure pharmacy, stores order and cleaning schedules are completed.



	7. EDUCATION AND DEVELOPMENT

	· Oversees the mentorship of junior staff and learners.

· Encourage professional development within the team.

· Actively promotes reflective practice.

· With the Head of Care & Quality, contribute towards annual appraisals and quarterly reviews and provide staff support within the team.

· Review policies and procedures within the hospice through recognised groups and committees relevant to palliative care.

· Assist Head of Care & Quality with recruitment of staff.

· Oversees the orientation and induction of staff in the Inpatient Unit and allocation of mentors.

· To lead on education programmes within and out with the hospice.

· To contribute to quality improvement activities within the hospice.

· Ensure communications of decisions on the ward round are cascaded to nursing staff.

· Ensure effective communication is established and maintained with patients and their families giving support, information and advice as appropriate.

· Communicates with the multidisciplinary team to ensure the seamless admission and discharge of patients.
· Maintain effective communication with multidisciplinary team within the hospice ensuring appropriate information is shared between departments and that patient needs are met.

· Provide palliative care advice to other professionals via telephone, out with the hospice, i.e. District Nurses, GP’s.

· Undertakes personal clinical supervision sessions and contributes to unit supervision activities.



	8.
ACCOUNTABILITIES

	· To maintain patient confidentiality at all times.
· To maintain patient records in line with hospice policy and NMC guidelines.
· Comply with the individual responsibilities imposed by the Health and Safety at Work Act (1974) and the Management of Health and Safety at Work Regulations (1992) and to co-operate with management to promote a positive attitude towards Health & Safety at Work taking all reasonably practicable steps to prevent personal injury or injury to others.
· To adhere to the NMC Code of Conduct.
· Exercise awareness of professional responsibility by reading current relevant literature and accessing opportunities for personal and professional development, in order to meet the requirements to maintain registration.
· Undertake clinical supervision to support own professional development.



	9a.
EQUIPMENT AND MACHINERY

	Responsibility for the safe use of:
Generic: Mary hoist, Oxford sling hoist, Stand Aid, immersion bath and bath chair.
Slide sheets, zimmer frames and wheelchairs.
Pressure relieving mattresses, electrically operated beds and recliner chairs.
Sluice, commodes and trolleys.
Oxygen cylinders / concentrators, nebulisers.
Sphygmomanometer, thermometers, glucometers and enteral feeding systems.
Specialised: T34 Syringe Pump, Alaris pump and Intrathecal pump.


	9b.
SYSTEMS

	Maintain patient records including assessment, dependency and scoring tools.
Clinical risk management.
Review of clinical and medication incident forms.
Monitoring stock orders in both stores and pharmacy.
Compliance with HIS regulations.
Monitoring duty rotas for skill mix.



	10.
ASSIGNMENT AND REVIEW OF WORK

	Responsible to the Head of Care & Quality for clinical guidance and professional management.
Day to day prioritisation and planning of workload will be largely self-directed, in line with St. Vincent’s Hospice strategic priorities and the Inpatient Unit Manager.
Annual appraisal and quarterly review by the Head of Care & Quality.



	11.
DECISIONS AND JUDGEMENTS

	Act independently, planning daily workload.

Develops and contributes to policies and procedures.

Acknowledges financial constraints and works within department budgets with the Inpatient Unit Manager.

Supports, coaches and mentors ward staff.

Demonstrates advanced communication and influencing skills.

Demonstrates advanced clinical skills.

Advise junior staff in clinical decision-making.

Deal with sickness absence, staff selection and recruitment, staff appraisals.

Contributes to the management of complaints, incidents, obtaining and sharing service user feedback.




	12.
MOST CHALLEGING / DIFFICULT PARTS OF THE JOB

	Managing competing demands and prioritising workload on a daily basis.
Supporting staff working in a demanding speciality.

High expectations of staff, colleagues and stakeholders.




	13.
KNOWLEDGE TRAINING AND EXPERIENCE REQUIRED TO DO THE JOB

	· First Level Registered Nurse with significant Band 5 level experience.
· Post-graduate qualification in specialist palliative care (or working towards/willingness to work towards).
· Strong Leadership skills and experience
· Strong IT Skills.

· Demonstrates advanced communication skills

· Evidence of teaching experience.

· Evidence of continuing professional development.

· 2 Years’ experience working in a Palliative Care setting or equivalent.

· Evidence of leadership skills, team working skills and able to use own initiative.

· Willingness to undertake management qualification if necessary.

· Knowledge, understanding and experience of clinical audit and quality improvement cycles relevant to palliative care.

It is an essential requirement that the post holder that provide proof of right to work in the UK prior to taking up the post.



	14.
COMMUNICATIONS AND RELATIONSHIPS

	Internal:
· Communicates with members of St. Vincent’s Hospice multidisciplinary team regarding physical, emotional and spiritual support for the patients and their families.

· Receive and disseminate complex, highly sensitive information for patients and families, who may put up barriers to acceptance i.e. anger, denial.

· In conjunction with the Head of Care & Quality , lead Inpatient Unit staff meetings.

· Communicate with catering staff concerning infection control and nutrition.
· Regular meetings with the multidisciplinary team.  Communicates with patients and their families regarding outcomes of these meetings.
· Communicates with other relevant departments in the hospice team with regard to patient admissions, discharges, social needs and bereavement care required in relation to the Inpatient Unit.
· Meets regularly with the Head of Care & Quality to plan and prioritise workload.

· Acts as a change agent and influencer for the development of specialist skills and behaviours

External:
· Communicates with Community Nurse Specialists and District Nurses regarding patient discharge.

· Communicates with hospitals and community departments regarding patient care.

· Will be involved in external groups / committees relevant to Specialist Palliative Care, which may have an impact on policy and development across the wider area.




	15. JOB DESCRIPTION AGREEMENT

	A separate job description will need to be signed off by each jobholder to whom the job description applies.

Job Holder’s Signature:

Head of Department Signature:


	Date:

Date:
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